
smoothwall.com

How can we all be safe and 
successful digital citizens 

Ashton West End Primary School 

Year 2 

Student Training – November 2026

Ruth Noble
Digital Safeguarding Education Specialist



smoothwall.com

Technology what do we use it for?
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Technology how do we feel when we use it?
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Who can say it?
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Who could say it?

Humans

Machines



Human, Machine or Both?

I am your friend.



Human, Machine or Both?

What is your favourite 

colour?



Human, Machine or Both?

Well done!



Human, Machine or Both?

I can help you.
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If something talks, 
writes, responds to 
what we say, does 
that mean it is a 
person?

Words can sound 
friendly. Machines 
can talk, but they 

aren't people.
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Who should we go to 
if we need help?
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Helpful or Unhelpful messages?



• How might the person feel? 

• Could we say it differently? 

• What if lots of people joined 
in? 
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Helpful Unhelpful Not Sure

Someone says, 

“Do you want to play with us?”



Helpful Unhelpful Not Sure

Someone says, 

“Your picture is rubbish.”



Helpful Unhelpful Not Sure

A friend messages, 

“You're doing that bit wrong. Want 
me to show you?”



Helpful Unhelpful Not Sure

Someone types, 

“HAHA! You lost again!”



Helpful Unhelpful Not Sure

Someone says, 

“Mine is better than yours!”



Helpful Unhelpful Not Sure

Someone says, “Please stop doing 
that. I don't like it.”



If someone says, ‘I was just joking’, 
does that always make the hurt 

disappear? 



You're terrible at this!

How could we make this better?

Would you like some help?



Go away!

How could we make this better?

I would like some space please.



HAHA! You got it wrong!

How could we make this better?

Don’t worry, we all get things wrong 
sometimes! Well done for trying!



What should we do if someone is saying something unkind?
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Images – Real or fake?



Misinformation - real or fake?

REAL or FAKE?



Misinformation real or fake?



Misinformation - real or fake?



Misinformation real or fake?



Misinformation - real or fake?



Misinformation real or fake?



Misinformation real or fake?



Misinformation real or fake?
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Who is behind the picture?



Do we always know who is behind the profile picture?



What is the difference between knowing or being told?



Do we know it is true? Or have we just been told it? 



Real identity?



Who are we talking to?



What should we do if someone we don’t know talks to 
us?



Who can we talk to?
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What to do next? Ask Show Tell
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Thank you
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